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CALL STATISTICS  

 

 
2018 marked the busiest year on record for the HLFD.  Many areas saw an increase in 

response numbers with the exception of Medical which decreased in 2018 by 34 calls.  This 

brought the percentage of total medical calls to 57% from 67% in 2017 

 

HLFD members responded to a total of 441 calls in 2018. 

 

 
 

 

 

Calls by Area 

 

 
The area of response also indicates the area of most response.  The Town of High Level 

generates the most calls for the HLFD.  The following is the makeup of our call response 

areas.  NOTE:  AB Transportation means Highway calls on the two major Highways and 

could have occurred within Mackenzie County, Dene Tha First Nation or Paddle Prairie 

Metis Settlement.  They are coded to AB Transportation as a billing center. OFC calls make 

up calls done for the Province as part of the Wildland Urban Interface Response Program. 

 

Alarm CO, 2

Alarm Fire, 48

MVC, 45
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Vehicle 
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Hazmat, 2

Medical, 253
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Powerline, 1

Technical Rescue, 2
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misc, 11

SAR, 1

Outside Storage fire, 
4
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Response Times 

 
Response times continue to be a challenge for any volunteer department.  With the large 

distances that the HLFD has to travel, the time we measure is known as Chute Time.  This 

time is the time from dispatch to the first truck leaving the station. 

 

Chute times can looked at in several ways.  The average chute time is calculated from all 

responding vehicles so that includes vehicles sent out as back up or secondary units.  This 

however skews the time.  To look at actual chute times we look at units that often go to 

calls alone such as Rescue 1 as it is dispatched on medical calls. 

 

Factors that play into chute times are weather, time of day for calls, distance of members 

from the hall as well as members available at the station at the time of call.  

 

The overall chute time goal is 7 minutes. 

 

The following is the chute time averages: 

 

Rescue 1: 6:22 

Squad 1(Duty Officer): 3:00  

Engine 1/2: (Structural Fires): 8:41 

 

Average of all units: 8:00 

 

 

Medical Co-Response  

 
Medical Co-Response saw a net decrease in 2018 for total number of calls. This is partly 

due to the changes in the MCR call matrix as well as good work done by our Community 

Peace Officers in areas of Public Intoxication.  The majority of MCR calls have been in the 

Town HL, 347

Mack Cnty, 34

Ag/For, 11

AB Trans, 37

Bushe Rvr, 5
NLC, 1

PPMS, 1Dene Tha, 2
OFC, 3

CALLS BY AREA



Town of High Level.  Out of the 253 MCR Calls in 2018, 241 of them were in the Town of 

High Level.  The Remainder were in Mackenzie County (11), and Paddle Prairie (1) 

 

 

 

The following is the types of medical calls the HLFD is responding to: 

 

 
 

The HLFD continues to have a great relationship with Aeromedical and the AHS Ground 

Units that service the area.  On many calls, the HLFD will assist in the ambulance on the 

way to the hospital or drive the ambulance for the medics.  The HLFD also assists getting 

ambulances back in service to increase availability in the community.  HLFD medics also 

help at the hospital with critical patients on arrival until they are ready for transport to a 

medevac.  In 2018, the average at hospital time for EMS Calls was 31 minutes.. 

 

The following are the current numbers for EMS trained members on the HLFD: 

 

Registered Nurse: 3 

Primary Care Paramedic: 5 

Emergency Medical Responder: 3 

Fire Medical Responder: 14 

First Aid/CPR: 15 

 

All firefighters go through annual Health Care Provider CPR Recertification as well as 

maintain currency on EMS Training.  All firefighters also train on stretcher use, ambulance 

orientation and heart monitor use. 

 

 

 

Abd Pain, 1 Allergic Reaction, 4

Assault, 8

Breathing Problem, 
25

Burns, 0
Cardiac Arrest, 8

Chest Pain, 19

Choking, 2
Seizures, 14

Diabetic, 1

Drowning, 1

Fall, 7

Headache, 2

Heart Problems, 3

Hemorrage/Lacerations, 
11Poison/OD, 11
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Psych, 3

General sick, 11

Stabbing/Gunshot, 2

Stroke, 2

Not classified, 8

Trauma, 8

Unconscious, 64

Unknown, 19

Medical Call Types



Training  

 
The HLFD had an aggressive training program in 2018.  Currently the HLFD has concentrated on 

NFPA 1001 (Professional FF Qualifications) in addition to the following 

 

¶ NFPA 1001 Firefighter Level 1 and 2 

¶ Wildland Sprinkler training 

¶ Ice Rescue 

¶ Live Fire Qualification 

¶ Health Care Provider CPR 

¶ First Medical Responder  

¶ Blue Card Incident Command  

 

The HLFD now has the majority of its members qualified at the NFPA 1001 level 1 and 2 level.  In 

2019, this will continue with the remainder of the new recruits finishing qualifications.   

 

The Regional Training Facility continued to be busy in 2018 with firefighters from Rainbow Lake, 

Mackenzie County and First Nations Departments taking part in training.   

 

 
Vehicle Fire Prop 



Pressurized Fuel (leaking flange) prop 

 

 Fire Extinguisher Training  

 

  
Multi Story fire attack training Phase 5 Trainer 

 


